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June 5, 2023
To whom it may concern,

Please take this letter as a recommendation for the skill training available through Tobin
DeVille, with DeVille Training Connection.

| discovered the benefits of using Deville Training Connection while | was making a major
change to my law practice. After buying a new law office equipment, a new management
program, and upgrading to Microsoft 365, | realized my staff and | needed training in Microsoft
Word to get full benefit from those changes. After describing my needs to Tobin, he was able to
create two training sessions to improve our mastery of Microsoft Word so we could complete
the transition to our new kind of practice.

Tobin came to my office and set up a mobile computer lab in my conference room. He provided
separate workstations for me and my two employees and used the separate workstations to
teach us the Microsoft Word skills we needed. My conference room is equipped with a large
screen for Zoom conferences and my staff and | have tried self-education with a variety of
webinars. My personal experience is that sitting and watching someone demonstrate
something on a screen is not nearly as effective as the on-site, hands-on instruction provided by
DeVille Training Connection.

Tobin is flexible, knowledgeable, and prepared. | feel that the money | spent on training with
DeVille Training Connection was a worthwhile investment and not an expense.

Sincerely,
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