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To whom it may concern,

I would like to take this time to recommend DeVille Training Connection and Tobin DeVille for anyone needing
training for your staff. On two occasions, | scheduled Tobin to teach my team of radio announcers the topics

of public speaking, presentation, and customer service. Both times we walked out with revelations to
enhance our performances.

His delivery was engaging, his PowerPoint slides were informative, and he even had activities designed to
make my staff reflect upon their current styles and learn more effective ways of presenting to a public

audience. It was clear to me Tobin was committed to taking us to the next level. My staff was surprised at how
easily his instruction flowed.

I strongly suggest utilizing DeVille Training Connection to ensure your existing and new staff members work as
a team in communication, customer service, stress management, leadership, or whatever skillset is lacking.

Yours,

% Layne

General Manager
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